
 

 

ENCORECONNECT.COM 

Designed with our members in mind, encoreconnect.com provides the latest health care resources and offers the 

most up to date listing of doctors and hospitals participating in the Encore Health Network. 

 

Encore knows members want to get the most out of their health network. Resources such as health assessment 

tools, patient safety links and hospital quality checks provide you with the tools to take control of your health. 

Members can also send an Encore customer service representative a quick question through our Ask the Expert 

tool.  

 

All Encore physicians can be easily and conveniently found using our online provider search. Encore’s online pro-

vider search allows you to search for a provider by name, specialty, city and state or zip code proximity. Search 

results can then be turned into your own customized directory. Log on to encoreconnect.com today! 
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Our website’s address is 

www.encoreconnect.com. 

 

This is the landing page of our website 

with several options for visitors to the 

site. 

If you hover over PROVIDER SEARCH, 

that button will change to “CLICK HERE 

TO FIND A PROVIDER.”   

Please click on that button. 
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A pop-up box will appear that will pro-

vide you with several options to choose.  

If you are not an employees of the busi-

ness listed, please leave the option set at 

the default “none.” 

Please click  “Click Here.”  

Please select the appropriate network 

product to access the appropriate direc-

tory. 

Please click on the network logo 

that is on your ID card.  
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The next  pop-up screen shows you 

the Provider Search parameters.  

You can search by the following: 

 Name 

 Specialty 

 State 

 County 

 City 

 Zip Code 

 Miles of a Zip Code 
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All Specialties can be selected by clicking 

on the drop down box.  They are listed in 

alphabetical order. 

If you choose to search by State, 

once you select the state, only 

those counties that are in the state 

will appear in the drop down box 

in alphabetical order as displayed. 
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For this example we chose the following search 

parameters: 

 Specialty is set to Family Practice 

 State is set to IN 

 County is set to Clinton 

Please click Search. 
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On the Provider Results page you will find the fol-

lowing: 

A. The number of providers found 

B. The Google Map which will dis-

play the locations 

C. The listing of all of the providers 

found according to the search 

parameters 

D. By clicking on the Export PDF 

button, you will create a PDF of 

all the providers. 

Please click on the first provider’s 

name, Leslie Bertinganan. 

This is the Provider Results Page 
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This is the Provider Details Page 

C. Under Participating Providers is where 

you will find the network logo that the 

provider participates in with Encore.  This 

specific provider only participates in the  

D. If you press “Get Directions” button, a 

Google page will open allowing you to 

map directions from any location to the 

selected provider. 

A. If you press the “Print Page” 

button, a page of the provider in-

formation will be generated in or-

der for you to print it. Please see 

below. 

B. The grey box contains all of the 

provider’s information. 
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